
Hatley Court Haven

Excellence in
Dementia Care



Hatley Court Haven is our residential dementia care home set in a quiet rural area north 
of Cambridge, and yet in easy access of the A10 and with main line railway nearby.

It is owned by Haven Care Home Management who have continually invested heavily 
to create a beautifully furnished care home for up to 51 people aged 65 or over, living 
with dementia.

The home provides high quality 24-hour care in comfortable and friendly surroundings.

Food is home cooked with a varied menu, and a choice at each meal. 

Life at Hatley Court Haven is enhanced with a variety of activities, both in the home and 
outdoors. 

Read on to find out more about Hatley Court Haven care home.

About Hatley Court Haven

“Mum has been resident there for over 12 months and has settled in well.

Staff are always smiling and when asked always respond quickly to any requests”

Daughter of Resident



Our communal areas include the main lounge where residents can spend their time 
just relaxing, undertaking activities, or being entertained. There are also small quieter 
communal areas around the home which can be used as a meeting place when families 
and friends visit.

Hatley Court Haven boasts an amazing enclosed rear garden. It is spacious and includes 
a large decking area that has garden tables and chairs with parasols to provide shade. 
The area is well populated with potted plants and flowers.

The garden is used for basic outdoor relaxation, activities and we have many garden 
parties to celebrate major events and resident’s birthdays.



All rooms are furnished to the highest standard, and in addition to the comfortable bed 
with bedside table, there is an armchair, wardrobe, chest of drawers and colour TV. 

There is a call bell for a resident to use when assistance is required.

Every room can be enhanced and made more homely with the resident’s personal 
effects, and the front doors are of different colours, and with personalised nameplates 
so residents find it easier to locate their room.

All 51 single rooms have en suite facilities, many with wet rooms.



Dining is not just about eating food, although nutrition is very important, especially 
for those living with dementia. It is also a social occasion, so we endeavour to make it 
exactly that. In addition to the main dining room residents can also choose to eat in the 
lounge, or in their own room.

All our meals are freshly prepared and cooked on site by our kitchen team, and we 
provide a choice at every meal, and for every course during the day. 

We can cater for all dietary requirements, including special diets, low fat, diabetic, low 
sodium, gluten free and vegetarian.



“Activities that I have seen are very good, a lovely lady leads and knows them 
well. When my time comes I would be happy to spend my last days there.”

Daughter of Resident 

Life at Hatley Court Haven

In addition to providing the best care at Hatley Court Haven we also strive to maximize 
the quality of life of our residents with our activities programme.

As a care team we work hard to ensure that all residents are treated with dignity and 
enjoy their privacy and independence.

We believe it is important to spend as much time with our residents, and less time with 
paperwork. But accurate care planning is essential for their well-being and safety. This is 
why we use the best in digital care planning systems.

Our activities Co-Ordinator ensures that every week there is a varied programme of 
events to keep residents fully interested and occupied. The events take place in the 
home, or the garden and we are also able to go out and about in our own minibus.

In the home we have many visiting entertainers who always get the residents involved 
singing along and dancing.



Our days out include boat trips on the river and visits to the coast

We make a point of celebrating everybody’s birthday and other major events.

We also have a hair salon in the home where professional stylists come in and residents 
can be pampered at their leisure, and our own village store.

We would love to show to around our beautiful home, so please contact us to arrange a 
visit, full details on the back page.



Hatley Court Haven
Dementia Care Home

37 Burgess Road, Waterbeach
Cambridge, B25 9ND

Telephone: 01223 863 414

 admin@hatleycourt-dementiacarehome.co.uk

www. hatleycourthaven-dementiacarehome.co.uk

Part of Haven Care Home Management Group

Haven Care Home Management is a long established privately run 

care group with five care homes in the south of England.


